User Guide

Sciensus Axcess is the new ordering portal from Sciensus International B.V.
After your registration, you will be able to place your orders for the products we supply with just one “click”.
These slides will guide you through the registration and ordering process.
For any questions please contact us at 00 800 500 600 30 or contact-rare@sciensus.com
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Language setting

You can select the language you
prefer for the ordering portal.
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Registration

Register

Click on “Register”
to start

Index

5

Stage 1 of 2 Customer Registration
Read carefully and accept our
Terms of Use, Privacy Policy and
Cookie Policy by ticking the 3 boxes

Fill in all details and the confirmation
code on the bottom.
NOTE: please choose “licensed” if
your product has a marketing
authorization in your country,
otherwise “unlicensed” if the product
has no marketing authorization yet.

Submit Stage 1 of 2

Click on “Submit”
to go on page 2
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Stage 2 of 2 Customer Registration

Please add here your
professional registration number
(if you have one) or your
professional accreditation, and
upload a copy of your operating
license (i.e. Wholesale
distribution authorisation,
pharmacy license)

Click on submit
to confirm your data
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Accepting Terms and Conditions

Important:
You will receive an email to digitally
sign our Terms & Conditions

Important:
You will receive an email similar to
above in your inbox. Open it up and
sign the Terms and Conditions.
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Accepting Terms and Conditions

Click on view document to read and
sign our Terms and Conditions.
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Signing Terms and Conditions
Click on “continue” to read the
document and read carefully until the
last page with the signature

ONLY FOR CUSTOMERS FROM UNITED
KINGDOM: on the last page you will need
to select if you are a UK customer

Click on “Sign” to put your signature
and then on “Finish”
to close the document
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Downloading Terms and Conditions

You can download the document for
your records, the same document will be
sent to you per email as confirmation
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Accessing Sciensus Axcess
If your pre-registration can
be validated from our
International Customer
Service Team (data and
license valid, Terms &
Conditions are signed) you
will receive the link
to go ahead
…

This link
Click on the validation link to
access the portal and your
account.
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NOTE: the completion of the registration will
ask you to place an order. Please continue
when you have a real order to place.
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IT requirements
Sciensus Axcess Portal works best on the latest desktop web browser version of the
below search machines:
- Google Chrome
- Mozilla Firefox
- Microsoft Edge

If you are experiencing some issues please kindly try to clear your browsing history
using these hyperlinks:

Google Chrome
Edge
FireFox
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FAQs
Subject

Question

Answer

Preregistration

Which email
address should I
insert?

You can proceed with a pre-qualification and registration which will grant you access after successful
validation. This will allow you to check the available products for you country and business type (page
13. of this user guide). Please proceed with "Orders" when you have a real order to place with
Healthcare at Home (Sciensus Rare).

Email Address

How long does it
take to get the
products?

Please kindly register the email address you can use for all communication. On this email address you
will be receiving the activation link and all communications related to your orders. This email address
will be used for the 2-Step-Authentication to send you the security code every time you log in.

Delivery times

How long does it
take to get the
Terms and
Conditions on my
email address?

The standard delivery time is between 24h and 48h, depending on the delivery location.
Important to note, that if it is your first order, the delivery will be made within 72 hours. The reason for
this is that the final mandatory validation process will be completed when your additional information
(e.g. VAT number) are received with your first order. For all consecutive orders you can expect the
standard delivery times.

DocuSign

How long does it
takes to receive
the Terms and
Conditions?

It can take from 2 up to 10 minutes to receive the docusing on your email address. Please kindly
check also your spam folder and if you don't receive the email contact our customer service at 00 800
500 600 30.

Why do I need to
sign it?
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The docusing contains our commercial Terms and Conditions and authorize us to handle with your
data. With your digital signature you formally agree with the content. Please note that we can grant
you access to the Sciensus Axcess portal only after receiving the completed DocuSign document.
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Contact us
For any question or enquiries the International Customer Service will be able to
support and help you. You can find our contact details on each page of the portal on
the bottom right.

Contact us:
Email contact-rare@sciensus.com
Phone: 00 800 500 600 30

THANK YOU FOR YOUR ATTENTION
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